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Introduction 

The covid-19 case in Indonesia was officially 

announced by President Jokowi at the 

presidential palace on March 2, 2020. He 

stated that two Indonesian citizens; a mother 

(64 years) and her daughter (31 years) were 

suspected of contracting the coronavirus due to 

contact with Japanese citizens who came to 

Indonesia1. The covid-19 case has hit her to 

spread to various provinces in Indonesia. Data 

from the Ministry of Health of the Republic of 

Indonesia as of Friday, April 10, 2020, 

reported a total of 3.512 cases of covid-19, 

with details of 2.924 being treated, 282 people 

recovered and as many as 306 sufferers have 

died. 

 

Many of the spread of covid-19 case in 

Indonesia has caused a public reaction. 

Indonesians show anxiety and concern with the  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

covid-19 case that has occurred around them; 

therefore showing a rather negative view 

towards the sufferers, families, and dead 

bodies of covid-19 victims. One of the people's 

overreactions that had happened was the 

community's refusal at two funerals when two 

nurses died in Semarang. After being rejected 

two times, the body was finally buried at night 

in the Kariadi Hospital, Semarang. The 

disapproving reactions of public to the 

sufferers, families and dead bodies of victims 

of covid-19 in Indonesia portrays people's 

perceptions of the covid-19–which is 

frequently perceived as a terrifying deadly 

disease2. 

 

Perception is a personal view of what happens. 

Everyone feels, interprets, and understands 

events differently3. Perception is a base of 

reactions manifested through actions. Actions 

are movements or actions of the body after 
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Objective: This study aims to investigate public perception of covid-19 sufferers, their families, 

and the corpse of the victims in Riau Province. Method: The study used a descriptive research 

design. There were 398 research sample aged 17 years old above who were living in Riau. They 

were recruited using a purposive sampling technique. A questionnaire was used to collect data in 

which its validity and reliability were initially tested. Data were analyzed using univariate 

analysis. Result: Most of the respondents–as many as 205 people (51.5%)–were late adolescents; 

the majority of them was female, accounted for 296 people (74.4%); 49.5% of the respondents 

were in high school or equivalent (197 people) where 171 of them (43%) was student. The 

respondents were mostly Muslims (370 people). 50% of the respondents have positive perceptions 

and the other half have negative view. Most of the respondents had positive perceptions of the 

families of covid-19 sufferers (58.3%) and the corpse of covid-19 victims (61.8%). Conclusion: 

The society had a negative perception of covid-19 sufferers, their families, and the corpse of the 

victims. Thus, the society needs to be educated so that they will have a positive perception of 

covid-19 sufferers, families, and the corpse by continuing to carry out the covid-19 prevention 

protocol. 
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being stimulated or adapted from within the 

body itself or outside the body or the 

environment. Upon receiving certain stimuli 

from objects, body then assesses what is 

known and perform it. Perception affects the 

action or practice to be taken and is included in 

the first level of practice or action4. 

 

The results of a survey of 10.199 respondents 

about people's perceptions of the current 

situation of the spread of covid-19 show that 

69.6% of respondents considered the current 

situation serious and should not be 

underestimated, while 27.9% deemed the 

situation as an emergency and 2.5% thought 

that the spread of covid-19 was not a threat, 

exaggerated or they do not really know about 

it.  

 

Furthermore, when asked about their 

understanding of covid-19, respondents who 

still claimed to be somewhat doubtful or did 

not know the symptoms of covid-19 reached 

28%, 13.7% respondents were still doubtful or 

did not know how covid-19 spreads, and 

26.1% were doubtful or do not know what to 

do and where. Based on the description above, 

the currect research would like to investigate 

the perception of Indonesian people about 

covid-19 sufferers, families, and the corpse of 

the victims in Riau Province, Indonesia. 

 

Method 

This research is a quantitative research using a 

cross-sectional research design. The study was 

conducted in Indonesia using a questionnaire 

distributed using a Google form. The research 

was conducted for 5 months starting from 

April to September 2020. The sample in this 

study was not limited to the number of 

respondents, but the time for distributing 

questionnaires was restricted only until 

September 2020. There were 398 sample 

gained. The research stages included collecting 

data from the community about people's 

perceptions of sufferers, families, and dead 

bodies of coronavirus victims.  

 

Data was analyzed using SPSS and a 

discussion was conducted by comparing the 

existing theoretical concepts. Ensuring a well-

directed data collection, the researcher carried 

out systematic research stages starting from the 

preparation, implementation, and final stages. 

The preparation stage was carried out by 

completing the licensing of research activities; 

the implementation was done carefully, and the 

final stages involved analysis of the results, 

discussion, and publication. A descriptive 

analysis of quantitative data was carried out. 

Quantitative data were then analyzed by using 

univariate analysis (frequency and 

percentage). 

 

Results 

There were 398 respondents recruited in the 

study. Most of the respondents–as many as 205 

people (51.5%)–were late adolescents; the 

majority of them was female, accounted for 

296 people (74.4%); 49.5% of the respondents 

were in high school or equivalent (197 people) 

where 171 of them (43%) was student. The 

respondents were mostly Muslims (370 

people), and most of them were children in the 

family, as shown table 1 below 

 
Table 1.  

Characteristics of the respondents (n = 398) 

Variables Frequency 

(f) 

Persentage 

(%) 

Age  

Early Adolescents  

Late Adolescents 

Early Adult  

Late Adult 

Middle Age 

Elderly 

Very Old 

 

5 

205 

50 

38 

40 

54 

6 

 

1.3 

51.5 

12.6 

9.5 

10.1 

13.6 

1.5 

Total  398 100 

Gender  

Male 

Female 

 

102 

296 

 

25.6 

74.4 

Total 398 100 

Last Education  

Undecated 

Elementary School 

Junior High School 

 

28 

63 

29 

 

7 

15.8 

7.3 
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Senior High School 

University  

197 

81 

49.5 

20.4 

Total 398 100 

Occupation  

Government 

Officer 

Employee 

Student 

Jobless 

Entrepreneur 

Others 

 

18 

28 

171 

113 

33 

35 

 

4.5 

7.0 

43.0 

28.4 

8.3 

8.8 

Total 398 100 

Religion 

Moslem 

Christian Protestant 

Chatolic 

Budhism 

Others 

 

370 

19 

4 

3 

2 

 

93 

4.8 

1.0 

0.8 

0.5 

Total 67 100 

Status in Family 

Father 

Mother 

Child 

Others 

 

55 

77 

250 

16 

 

13.8 

19.3 

62.8 

4 

Total 398 100 

 
Table 2. 

Perceptions of the respondents on sufferers, 

family and corpse of Covid-19 (n = 398) 

Perception Freqwency  

(f) 

Persentage 

(%) 

Covid-19 

Sufferers  

- Positive 

- Negative 

 

 

199 

199 

 

 

50 

50 

Total  398 100 

Family of 

Covid-19 

sufferers 

- Positive 

- Negative 

 

 

232 

166 

 

 

58.3 

41.7 

Total 398 100 

Corpse of 

Covid-19 

- Positive 

- Negative 

 

246 

152 

 

61.8 

38.2 

Total 398 100 

The results show an equivalent number of 

perceptions of covid-19; 50% have positive 

perceptions and the other half have negative 

view. Most of the respondents had positive 

perceptions of the families of covid-19 

sufferers (58.3%) and the corpse of covid-19 

victims (61.8%). 

 

Discussion 

Perception can be described as a personal view 

of events surround. Each person feels, 

interprets, and understands events differently3. 

The results of this study designate that 50% 

respondents perceive covid-19 pandemic (i.e. 

sufferers, their families, and the corpse of the 

victims) positively, while the rest has negative 

perceptions towards it. Positive perceptions 

towards covid-19 patients implies a belief that 

covid-19 patients can recover through hospital 

care, will not be isolated after recovering, and 

can be accepted back into society in general5. 

On the contrary, those seeing covid-19 patients 

negatively believe that the sufferers should be 

isolated at home for the rest of their lives so 

that they do not infect the surrounding 

community. In short, it can be clearly 

understood that perception can influence the 

action or practice to be taken and is included in 

the first level of practice or action4. 

 

Most respondents have a positive perception of 

families with covid-19 (58.3%). This indicates 

that the respondent has the view that the 

families of covid-19 patients can still be 

accepted by the respondents, continue to 

communicate and interact if the family has a 

negative SWAB test result; and the home 

conditions of the covid-19 patient's family are 

sprayed with disinfectants and need help with 

their basic needs during the isolation period6. 

 

The majority of the respondents also regard the 

dead body of covid-19 victims affirmatively 

(61.8%). It can be underlined that positive 
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acceptance of respondents means that the 

covid-19 dead body can be well received to be 

processed such as conducting the funeral, in a 

condition that it has to follow the protocol of 

covid-19 regulated by the nearby hospital or 

Covid-19 Task Force7. 

 

Overall, it can be concluded that the perception 

of people in Riau towards covid patients, 

families and bodies is a positive perception. 

The researcher assumes that the respondents of 

this study are mostly students who have 

received education about covid-19 

appropriately so that they have positive 

perceptions. This is an opportunity for 

respondents to provide education to families 

about covid-19 patients, families and bodies; 

hence, they can take appropriate action both 

for the prevention and treatment of covid-19. 

 

Conclusion 

Most of the respondents in the study were late 

adolescents; the majority of them was female, 

and almost half of the respondents were in high 

school or equivalent. The respondents were 

mostly Muslims. 50% of the respondents had 

positive perceptions and the other half had 

negative view. Most of the respondents had 

positive perceptions of the families of covid-19 

sufferers (58.3%) and the corpse of covid-19 

victims (61.8%). 
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